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OVERVIEW

Mobile Banking Card Controls enables users to manage all aspects of their payment cards an
transactions, from pre-authorization controls and location-based approval preferences to
merchant and amount type controls. Through the use of this feature, users can proactively
control their cards and finances for everyday purchases.

TOPIC 1: CARD CONTROL BASICS AND BENEFITS

Mobile Banking Card Controls is an easy to use feature that gives users control over the
transactions that are processed on their card accounts. Users will be able to enable and
disable these features at any time via the Card Controls feature of the St. Landry Bank Mobile
Banking application.

Mobile Banking Card Controls include the following features:

e Adding and Disabling Cards: Users can enable or disable cards anywhere, at any
time, via their mobile banking application.

e Location Based Card Controls: Users can limit the regions where cards can be used.

e Transaction Type Controls: Users can limit how the card is used by excluding certain
transactions like Bill Pay, or ATM transactions.

e Merchant Type Controls: Users can limit what types of merchants can run their card
based on the categorization of the merchant.

e Threshold Amount Controls: Users can set a dollar amount limit for card transactions.
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TOPIC 2: ACCESSING CARD CONTROLS

Card controls will be accessed via the task bar in the downloadable Mobile Banking Application.

Depending on whether you are on an iOS device or Android device, the menu will appear
differently.

e On an iOS device (pictured below on the left) you will select the More Menu in the task
bar at the bottom of the application screen. From there you can select Card Controls.

e On an Android device you will select the More Menu in the task bar at the top of the
application screen. From there you can select Card Controls.
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